
 

SYBMS SUB FOUNDUTION COURCE  

Values and ethics shape the- 

A) Corporate unity  

B) Corporate discipline 

C) Corporate culture  

D)  Corporate differences 

2. The moral principles, standards of behaviour, or set of values that guide a 

person’s 

actions in the workplace is called- 

A) Office place ethics  

B) factory place ethics 

C) behavioral ethics  

D) work place ethics 

3. Which of the following factors encourage good ethics in the workplace? 

A) Transparency 

B) fair treatment to the employees of all levels 

C) both (a) and (B) 

D) bribe 

4. Which of the following are ethical issues in financial markets-? 

A) Churning  

B) Illegal dividend payment 

C) creative accounting  

D) employees 

5. The trading of a public company’s stock or other securities like bonds or stock 

options 



 

by individual with possession of material, non-public information about the 

security is 

called- 

A) Insider trading  

B) online trading  

C) offline trading 

D) direct trading 

6. Which of the following methods are used in creative accounting? 

A) Off balance sheet financing 

B) Abuses of accounting concepts and conventions 

C) Manipulating assets and liabilities 

D) Over and under valuation of inventories 

7. The short-term focus on company finances in sometimes known as- 

A) Glaucoma management 

B) Retina management 

C) Myopic management 

D) inventories  

8. Due to fraudulent reporting the share price of a company’s stock may- 

A) Boost up 

B) fall down 

C) remain stagnant 

D) company 

 9. The process by which accountants use their knowledge of accounting rules 

to 

manipulate the figures reported in the accounts of a business in known as- 

A) Financial accounting 



 

B) creative accounting 

C) cost accounting  

D) fair value accounting 

10. It is deceptively used by an organisation to promote the perception that its 

products, 

aims, or policies are environmentally friendly- 

A) Blue washing 

B) white washing 

C) green washing 

D) green pricing. 

 

11) Ethics does not teach how to lead a ------------life. 

A) Value 

B) Moral  

C) Nature  

D) Human 

 

12) Being fair, honest and ethical is one the basic --------------. 

A) Employee 

B) Organization 

C) Human needs 

D) Scope of ethics 

13) Often ethics succeed law in safeguarding the------------. 

A) Gain 

B) Society 

C) Basic 

D) Uniting 

14) ------------- guided by ethics and values are profitable in the long run, 

though in the short run they may seem to lose money. 



 

A) Judgments 

B) Normative 

C) Organizations 

D) Globalization 

15) An organization driven by values is revered by its ----------- also. 

A) Workers 

B) Society 

C) Employee 

D) Absolute 

16) The province or scope of Ethics is the range of its ------------------. 

A) Normative science 

B) Concerned 

C) Relationship 

D) Subject-matter 

17) Ethics is concerned with the --------------or absolute good. 

A) Concerned 

B) Nature 

C) Object 

D) Highest 

18) Ethics has to account for this sense of duty or ---------------. 

A) Moral judgment 

B) Moral sentiments 

C) Relationship 

D) Moral obligation 

19)  A stakeholder orientation includes all of the following activities 

except: 

A) generating data about stakeholder groups 

 

B) assessing the firm’s effects on stakeholder groups 

 

C) C) distributing stakeholder information throughout the firm 

 

D) minimizing the influence of stakeholder information on the firm 

 



 

20)  Stakeholders are considered more important to an organization 

when: 

A) they can make use of their power on the organization 

B) they do not emphasize the urgency of their issues 

C) their issues are not legitimate 

D) they can express themselves articulately 

 

21) A (n) ________ is a problem, situation, or opportunity requiring an 

individual, group, or organization to choose among several actions 

that must be evaluated as right or wrong. 

A) Crisis 

B) ethical issue 

C) indictment 

D) fraud 

 

22) What type of justice exists if employees are being open, honest, 

and truthful in their communications at work? 

A) Procedural 

B) Distributive 

C) Ethical 

D) Interactional 

 

  23) A high-commitment approach to environmental issues may 

include all of the following except: 

A) risk analysis 

B) stakeholder analysis 

C) green-washing 

D) strategic sustainability auditing 

 

24)  Better access to certain markets, differentiation of products, and 

the sale of pollution-control technology are ways in which better 

environmental performance can: 

A) increase revenue  

B) increase costs 



 

C) decrease revenue 

D) decrease costs 

25)  Atmospheric issues include all of the following except: 

A) acid rain 

B) global warming 

C) air pollution 

D) water quantity 

 

26)  To be successful, business ethics training programs need to: 

A) focus on personal opinions of employees. 

B) be limited to upper executives. 

C) educate employees on formal ethical frameworks and models 

of ethical decision making. 

D) promote the use of emotions in making tough ethical decisions. 

 

27) Most companies begin the process of establishing organizational 

ethics programs by developing: 

A) ethics training programs. 

B) codes of conduct. 

C) ethics enforcement mechanisms. 

D) hidden agendas. 

 

28)  For referent power to be effective, what must exist between 

individuals in the relationship? 

A) Antipathy 

B) Rivalry 

C) History 

D) Empathy 

 

29)  When a firm charges different prices to different groups of 

customers, it may be accused of: 

A) cultural relativism 

B) money laundering 

C) facilitating payments 



 

D) price discrimination 

30) The ability to interpret and adapt successfully to different 

national, organizational, and professional cultures is called: 

A) national competitiveness. 

B) global development. 

C) cultural intelligence. 

D) stakeholder sensitivity 

 

31)  Successful global initiatives addressing standards for business 

must begin and end with: 

A) the role of corporate governance and shareholder power in 

corporate decision making. 

B) social activism 

C) the implementation of standardized ethics programs. 

D) the consolidation of economic and environmental efforts. 

 

32)  The social economy partnership philosophy emphasizes: 

A) cooperation and assistance. 

B) profit maximization. 

C) competition. 

D) restricting resources and support. 

 

33)  Which of the following is not a driver of responsible 

competitiveness? 

A) Policy drivers 

B) Development drivers 

C) Business action 

D) Social enablers 

 

34)  Which of the following is a problem presented by ethics audits? 

A) They may be used to reallocate resources. 

B) They identify practices that need improvement. 

C) Selecting auditors may be difficult. 

D) They may pinpoint problems with stakeholder relationships. 



 

 

35)  The first step in the auditing process should be to secure the 

commitment of: 

A) employees. 

B) top executives and directors. 

C) stockholders. 

D) customers. 

 

 

36)  Codes of conduct and codes of ethics 

A) are formal statements that describe what an organization 

expects of its employees. 

B) become necessary only after a company has been in legal 

trouble. 

C) are designed for top executives and managers, not regular 

employees. 

D) rarely become an effective component of the ethics and 

compliance program. 

 

37)  Which of the following is NOT one of the primary elements of a 

strong organizational compliance program? 

A) A written code of conduct 

B) An ethics officer 

C) Significant financial expenditures 

D) A formal ethics training program 

 

38)  The hand-of-government refers to the 

A) ability of the government to interfere in business negotiations 

B) role of corporations to be profitable within the law 

C) effect of national politics on business decisions 

D) impact of changing government regulations 

 

39)  An organization’s obligation to act to protect and improve 

society’s welfare as well as its own interests is referred to as 



 

A) organizational social responsibility 

B) organizational social responsiveness 

C) corporate obligation 

D) business ethics 

40) The view that business exists at society’s pleasure and businesses 

should meet public expectations of social responsibility is the 

A) iron law of responsibility argument 

B) enlightened self-interest argument 

C) capacity argument 

D) anti-freeloader argument 

 

41)  Managerial ethics can be characterized by all of the following 

levels except 

A) immoral management 

B) amoral management 

C) demoral management 

D) moral management 

 

42)  Which of the following is not one the underlying principles of the 

corporate governance Combined Code of Practice? 

A) Openness 

B) Integrity 

C) Accountability 

D) acceptability 
 

43) The justice and fairness of a result of a decision is often classified as 

A) descriptive justice 

B) b .procedural justice 

C) distributive justice 

D) severance justice 

   44) Employees involuntary separation from a job for a certain time period, 

known as 

A) mergers 



 

B) acquisitions 

C) layoffs 

D) downsizing 

45) The formal procedure, in which job terminated person is counseled and 

trained, to secure a job position by teaching self-appraising techniques is 

classified as 

A) termination interview 

B) outplacement counseling 

C) exit interviews 

D) subordination interviews 

46) The dismissal of the employee, who violates law of contractual arrangements 

stated, by the employer is classified as 

A) descriptive termination 

B) distributive termination 

C) wrongful discharge 

D) wrongful termination 

47) The document that consists of all the ethical standards that employer expects 

from employees is classified as 

A) ethics code 

B) descriptive code 

C) procedural code 

D) distributive code 

48)-----------------ethics is the systematic study of how moral standards are applied 

to marketing decisions, behaviors and institutions. 

A) Marketing  

B) Previous 

C) Fidelity 



 

D) Create 

 

 

49) Ethical dilemmas, also known as a----------------- dilemmas. 

 

A)  Areas 

B) Moral 

C) Reason 

D) Conduct  

50) -----------------is "a misrepresentation, omission, or practice that is likely to 

mislead the consumer acting reasonably in the circumstances, to the consumer's 

detriment". 

A) Demonstrate  

B) Relating 

C) Deception 

D) Properly 

51) ------------------------ is a message designed to promote and persuade people to 

buy a product, a service, or an idea. 

A) Advertising 

B) Respect  

C) Conduct 

D) Respect 

52)  -----------------------------is the set of activities that deals with the management 

of funds. 

A) Promote 

B) Finance  



 

C) Financial service 

D) Undue 

53)  All types of activities which are of a financial nature can be brought under the 

term"----------------------‘. 

A) Financial service 

B) Advertising 

C) Respect 

D) Conduct  

 

54) 1. Consumer Protection Act in India passed in the year..........… 

a. 1986  

b. 1987  

c. 1988  

d. 1989  

 

55)  In India, the Public Service Guarantee Act was first implemented by this state…… 

. Kerala  

b. Rajasthan  

c. Madhya Pradesh  

D. Andhra Pradesh 

56) According to the 44th Amendment, the fundamental right to property acquired under  clause 

…… was revoked  

a. 30  

b. 31 

c. 32  

d. 33 



 

57)  According to the article ….. , Indian citizens are given the right to personal liberty. .........   

 

 

19 to 20   

b. 19 to 22  

c. 19 to 23  

d. 19 to 24  

58)  After the …. amendment of the Constitution, India is a secular state in terms of religion.   

a. 42  

b. 22  

c. 43  

d. 45  

59) . Information about the location, direction, distance traveled, etc. of the earth is 

obtained  through this technology  

a. sms  

b. GPS  

c. BWW 

d. None of these 

60)  Information technology is mainly based on .....  

 

a. computer and internet  

b. Satellite  

c. Planet  

d. none of these 

61) What is it called when a large number of people in a community get a disease at the 

same  time? 

a. Influx  

b. Black Death  

c. Pandemic  

d. gps 

62) According to psychologists, ..... this need is one of the highest needs of a person.  



 

a. sleep  

b. clothes  

c. self-discovery  

d. Wake up  

63) Right to Information Act ..... passed this year. 

a. 2005 

b. 2007 

c. 2009 

d. 2010  

64) time for everyone……. . 

a. is the same  

b. is unequal  

c. is stable  

d. none of these 

65) Public Service Guarantee Act was first implemented in this year….. 

. 2010 

b. 2012 

c. 2013 

d. 2009 

66) The creation of the Dolly Sheep is an example of ..... technology 

a. cloning  

b. icing  

c. multitasking  

d. none of these 

67) What is the period for obtaining information under RTI Act 2005? 



 

a. 15 days 

b. 30 days 

c. 45 days 

d. 40 days 

68) Consumer movement is more effective in ..... areas. 

a. Urban  

b. Rural  

c. Semi-urban  

d. None of the above 

69) Which of the following does not issue certification in India. 

a. ISI 

b. Agmark 

c. COPRA 

d. ISO 

70)  Values and ethics shape the- 

(a) Corporate unity  

(b) Corporate discipline  

(c) Corporate culture 

(d) Corporate differences 

71. The moral principles, standards of behaviour, or set of values that guide a person’s actions in the 

workplace is called- 

 (a) Office place ethics 

 (b) factory place ethics 

(c) behavioural ethics 

(d) work place ethics  



 

72.  Which of the following factors encourage good ethics in the workplace? 

(a) Transparency  

(b) fair treatment to the employees of all levels  

(c) both (a) and 

(b) (d) bribe 

73.  Which of the following are ethical issues in financial markets-? 

(a) Churning 

 (b) Illegal dividend payment 

(c) creative accounting 

 (d) none of these 

74. The trading of a public company’s stock or other securities like bonds or stock options by individual 

with possession of material, non-public information about the security is called- 

 (a) Insider trading 

 (b) online trading  

(c) offline trading 

(d) direct trading 

75Which of the following methods are used in creative accounting? 

(a) Off balance sheet financing 

 (b) Abuses of accounting concepts and conventions  

(c) Manipulating assets and liabilities 

(d) Over and under valuation of inventories 

76. The short-term focus on company finances in sometimes known as- 

 (a) Glaucoma management 

 (b) Retina management  

(c) Myopic management 

 (d) None of these  

77.  Due to fraudulent reporting the share price of a company’s stock may- 

 (a) Boost up 



 

 (b) fall down  

(c) remain stagnant 

(d) none of these  

78. What is meant by the phrase CSR? 

a)Corporate Social Responsibility 

b)Company Social Responsibility 

c)Corporate Society Responsibility 

d)Company Society Responsibility 

 

79 . What is meant by the phrase 'teleological ethics'? 

a)Is used to judge is an action is right, fair and honest. 

b)An action can only be judged by its consequences. 

c)Developing the individual personal characteristics. 

d)The key purpose of ethics is to increase freedom. 

 

80. For Karl Marx, where do our values come from? 

a)They are a product of our upbringing and our parents. 

b)They are a product of the economic system within which we live. 

c)They are a product of social inequality. 

d)They are a product of what we are taught at school. 

 

81. What does Milton    Friedman believe to be the sole responsibility of business? 

a)The only social responsibility of business is to its shareholders. 

b)Managers should act in ways that balance the interest of society and shareholders. 

c)The primary responsibility organizations have is to its employees. 

d)The primary responsibility organizations have is to its stakeholders. 

 



 

82. What,   according   to   Adam   Smith,   is   the   best   way   to   promote   collective 

interest?a)Through government making decisions about what is in the public interest. 

b)Through everyone working together to support each other. 

c)Through everyone working on their own self-interest 

d)Through   individuals   forgoing   their   personal   interest   for   the   good   of the collective. 

83. What is the enlightened self-interest model of CSR? 

a)That it is in an organization's own best interest to put itself first rather than its ethics. 

b)That it is in an organization's best interest to consider what a shareholder would want. 

c)That it is in an organization's own best interest to act in an ethical way. 

d)That it is in an organization's own best interest to follow the legislation and abide by the law.  

84. What is green washing? 

a)Transforming products to be more ethical. 

b)Making a product appear more ethical that it really is. 

c)Converting the company to green production methods. 

d)Convincing customers to buy ethically. 

85. What is triple bottom line? 

a)An accounting tool that looks at the impact on people, planet and profits. 

b)A management strategy which states all the attention should be on profits. 

c)An accounting tool that looks at cost, profit and loss. 

d)A management strategy which focuses on corporate social responsibility .Ans: a 

86. Why   do   alternative   organizations   run   differently   from   conventional share holder led 

approach? 

a)They do not have shareholders. 

b)They are run in non-hierarchical ways which aim to provide a positive impact on society rather than to 

make profit. 

c)They priorities corporate social responsibility. 

d)They aim to give money to charities and good causes.  

87. What does and Ethical Foundation for an organization embody? 



 

a)The structure, operational and conduct of the activities of the organization 

b)The basic principles which govern the external and internal relations of the organization 

c)Neither of the above 

d)All of these 

88. What does the importance of ethical behavior, integrity and trust call in to question? 

a)The extent to which managers should attempt to change the underlying belief sand values of 

individual followers 

b)Who does what 

c)What we do next 

d)None of the above 

89.________ _________ sets out the purpose and general direction for the organisation? 

a)Mission statement 

b)Purpose statement 

c)Vision 

d)Profit statement 

 
90. . What is meant by the phrase 'teleological ethics'? 

 a) Is used to judge is an action is right, fair and honest. 

 b) An action can only be judged by its consequences. 

c) Developing the individual personal characteristics. 

d) The key purpose of ethics is to increase freedom. 

91. What does Milton Friedman believe to be the sole responsibility of business? 

 a) The only social responsibility of business is to its shareholders.  

b) Managers should act in ways that balance the interest of society and shareholders. 

c) The primary responsibility organizations have is to its employees. 

d) The primary responsibility organizations have is to its stakeholders. 



 

 92 . Why, according to stakeholder theory, is it in companies' best interests to pay attention to their 

stakeholders? 

 a) If firms only act in their own self-interest employees may feel exploited. 

 b) If firms only act in their own self-interest government might put more regulation on them. 

c) If firms only act in their own self-interest customers might not like the image that the company 

portray. 

d) If firms only act in their own self-interest and inflict harm on stakeholders then society might 

withdraw its support. 

 93. What is the enlightened self-interest model of CSR? 

 a) That it is in an organization's own best interest to put itself first rather than its ethics. 

 b) That it is in an organization's best interest to consider what a shareholder would want. 

c) That it is in an organization's own best interest to act in an ethical way. 

d) That it is in an organization's own best interest to follow the legislation and abide by the law. 

94.  Which of the following does the term Corporate Social Responsibility relate to? 

 a) Ethical conduct 

 b) Environmental practice 

c) Community investment 

d) All of the above 

 95.Who are organizational stakeholders? 

 a) Government 

 b) Employees 

c) Customers 

d) All of the above 

96.What is Ethics to do with? 

 a) The wider community 

 b) Business  

c) Right and wrong 

d) Nothing 



 

97.Which of the following is an example of an area where business ethics apply? 

 a) Conduct of international operations 

 b) Nowhere 

c) In the personal life of staff 

d) None of the above 

98.The four types of social responsibility include: 

 a) legal, philanthropic, economic, and ethical 

 b) ethical, moral, social, and economic 

c) philanthropic, justice, economic, and ethical 

d) legal, moral, ethical, and economic 

99.The ________ dimension of social responsibility refers to a business's societal contribution of time, 

money, and other resources. 

 a) Ethical b) Philanthropic 

c) Volunteerism 

d) Strategic 

100.stakeholder orientation includes all of the following activities except: 

 a) generating data about stakeholder groups 

 b) assessing the firm's effects on stakeholder groups 

c) distributing stakeholder information throughout the firm 

 d) minimizing the influence of stakeholder information on the firm  


