
FY B.Com (QUESTION BANK) SUB- BC-I 

1. ___ means communication without words. 
a. Object communication 
b. Written communication 
c. Oral communication 
d. Non- verbal communication 

 
2. The person who transmits the message is called ___. 
a. channel 
b. sender 
c. receiver 
d. response 
 

3. ___ aims at making people work together for the common good of the 
organization. 
a. communication 
b. conversation 
c. combination 
d. connection 
 

4. at each stage in the process of communication, there is a possibility of 
interference which may hinder the process. Such interference is known as ___. 
a. sender 
b. receiver 
c. barrier 
d. none of them 

 
5.A ___ connects the sender to the receiver. 
a. Channel 
b. Noise 
c. Communication 
d. feedback 
  



6. Most of us use ___ and ___ in addition to words when we speak. 
a. words and gestures 
b. gestures and body language 
c. body language and posture 
d. posture and eye gazing 

7. ___ reading is ideal and helps comprehension 
a. extensive 
b. loud 
c. intensive 
d. silent 
 

8. Communication that takes place between the members of an organization within 
itself is ___. 
a. external 
b. formal 
c. informal 
d. internal 

9. ___ is an exchange of facts, ideas, opinions or emotions by two or more persons. 

a. communication 

b. combination 

c. conversation 

d. connection 

10.  ___ is done when you need to continue learning and studying that you develop 

your own thinking and skills. 

a. professional reading 

b. action 

c. extensive 

d. intensive 

11. What is Ethics to do with? 

a.The wider community 

b.Business 

c.Right and wrong 



d. Nothing 

12. Most companies begin the process of establishing organizational ethics programs 
by developing: 

a.Ethics Training Programs 

b.Codes Of Conduct 

c.Ethics Enforcement Mechanisms 

d.Hidden Agendas 

 

13. ……….. Communication is also known as Grape wine 

a. formal 

b. informal 

c. lateral 

d. none of these 

 

14. …………are the principles, which govern and guide business people to perform 
business functions 

a. business ethics 

b. code of conduct 

c. all of these 

d. none 

 

15. Business ethics is a part of the  ……… of business. 

a. science 

b. commerce 

c. philosophy 

d. finance 

 



16…………… is an exclusive right granted by a sovereign state for an invention. 

a. patent. 

b. copyright 

c. surrogate 

d. creative right 

 

17. Discrimination on the basis of caste or gender is closely linked to ……….. 

a. Intellectual rights 

b. human rights violation 

c. freedom of expression 

d. creative license 

 

18. Developed countries often dump their ……………. In developing countries. 

a.human resource 

b. minerals 

c. raw materials 

d. e-waste 

 

19. …………….. means stealing.  

a. piracy 

b. copyright 

c. Intellectual property right 

d. patent 

 

20. Law does not allow people to profit by ……………….. 

a. business 

b. Insurance 



c. service 

d. patent 

 

21. People faces which form of communication barrier in Doctor‘s handwriting; 

a) Physical Barrier 

b) Semantic Barrier 

c) Emotional Barrier 

d) Language Barrier 

 

22. Which of these is the external sounds present in the channels of communication: 

a)Noise 

b) Semantic Problem 

c) Cultural Barriers 

d) Over Communication 

 

23. Which of these should not be avoided for effective communication: 

a) Noise 

b) Planning 

c) Semantic Barrier 

d) Wrong Assumptions 

 

24. ----------- is the first enemy of communication. 

a) Noise 

b) Clarity 

c) Politeness 

d) Completeness 

 

25. Which of these is not a barrier to listening ? 

a) Physical Barrier 

b) Cultural Barrier 

c) Linguistic Barrier 

d) Written 



26. Which is the main barrier to listening ? 

a) Physical Barrier 

b) Linguistic Barrier 

c) Cultural Barrier 

d) Physiological Barrier 

 

27. Which of these occurs because of difference in language ? 

a) Physical Barrier 

b) Linguistic Barrier 

c) Cultural Barrier 

d) Speech Decoding 

 

28. Which of these barriers occur when people belong to different religious 

background? 

a) Physical Barrier 

b) Linguistic Barrier 

c) Cultural Barrier 

d) Speech Decoding 

 

29. Which of these is not a physiological barrier? 

a) Fear 

b) Different perception 

c) Gel effect 

d) Halo Effect 

 

30. What are the physical barriers to communication: 

a) Connotation 

b) Time and Distance 

c) Interpretation of Words 

d) Denotations 

 
31. Communication is the task of imparting ________ 
a.  Training  
b. Information 



c. Knowledge 
d. Message 
 
32. Body of a letter is divided into ________ parts. 
a. 1 
b. 2 
c. 3 
d. 4 
 
33. ________ of the letter consists of main message. 
a. Heading 
b. Body 
c. Greeting 
d. Closing 
 
34. The head address consists of the …………… name, address, phone no. etc. 
a. Receiver 
b. Sender 
c. Speaker 
d. Listener 
 
35. ………………paragraph introduces the main message of the letter. 
a. Opening 
b. Closing 
c. Middle 
d. Top 
 
36.The complimentary close in full block form is placed on the ………………… 
a. Right 
b. Top 
c. Bottom 
d. Left 
 
37. ……………….. is a programme which disrupts the normal functioning of your 
computer system. 
a. Virus 
b. Fungus 
c. Anti-virus 
d. None of the above 



38. …………. gives legal validity to a letter. 
a. subject line 
b. signature 
c. confidential notation 
d. enclose block 
 
39. ……………… transmits messages via computer connected on network. 
a. Computers 
b. E-mail 
c. Internet 
d. d. None of the above 
 
40. ………………… in a software that enables you to browse through and view web site. 
a. e-mail 
b. web browser 
c. hacking 
d. spamming 
 
41. Hearing is a/an ………………………. Act.  
a. Involuntary 
b. Voluntary 
c. Conscious 
d. Wilful 
  
42. …………. Requires conscious involvement of the listener.  
a. Listening 
b. Hearing 
c. Speaking 
d. Talking 
 
43. ………………. Listening , one has no awareness about the content of the message.  
a. Superficial 
b. Appreciative 
c. Focused 
d. Empathetic 
 
44. You cannot …………….. properly when you are emotionally upset. 
a. hear 
b. listen 



c. speak 
d. see 
 
45. In ………………. Listening ,the listener is not motivated to listen to the speaker.  
a. Effective 
b. Ineffective 
c. Focused 
d. Empathetic 
 
46. Use of very difficult jargons brings about ………… barrier to listening. 
a. cultural 
b. psychological 
c. linguistic 
d. physical  
 
47. In order to avoid ……………… barrier , the listener should be sensitive to take into 
account the values of the speaker while interpreting an oral message. 
a. cultural 
b. psychological  
c. linguistic 
d. physical 
 
48. which of these should be avoided for effective listening? 
a. pre-listening analysis 
b. listening to structured talk 
c. team listening 
d. predicting 
 

49. A well organized talk is a …………. Talk. 

a. short 

b. long 

c. random 

d. structured 

 

50. Which of these is not a type of text for reading? 

a. Reference material 

b. Chats 

c. Scientific text 



d. Technical text 

 

51. A resume needs conceptualization of your ___ and___ all into one document. 

a. objectives, experiences 

b. projects, skills 

c. accomplishments, experiences 

d. skills, aims 

 

52. ___ and ___ are acted as barriers to communication. 

a. semantic distortions, lack of planning 

b. sender, receiver 

c. channel, message 

d. feedback, sender 

 

53.  ___ is an announcement sheet that is sent to a specific group of people. 

a. notice 

b. memo 

c. circular 

d. letter 

 

54. In letter writing, ___ indicates to the reader of the letter what the ___ is about. 

a. salutation, letter 

b. subject, notice 

c. body, memo 

d. subject, letter 

 

55. Complaints and suggestion boxes are examples of …………….. communication.  

a. upward 

b. downward 

c. horizontal 

d. grapevine 

 

56. ………….. speak louder than words. 

a. pictures 

b. loud speakers 

c. computers 



d. television 

 

57. In ……………….. there is use of words.  

a. proxemics 

b. non- verbal communication  

c. kinetics 

d. verbal communication  

 

58. Notices  and circulars  are examples of …………….. communication.  

a. upward 

b. downward 

c. horizontal 

d. grapevine 

 

59. …………………… is a form of non-verbal communication. 

a. letters 

b. circular 

c. report 

d. facial expressions 

 

60.  Vertical communication is …………………. communication 

a. one way 

b. two way 

c. multi dimensional 

d. linear 

 

61. ……………………….. stands for Modular Object – Oriented Dynamic Learning 

Environment. 

a. Model 

b. Moodle 

c. Modle 

d. Mudle 

 

62. Blogs have a …………… of its own.  

a. sound 

b. voice 



c. eye 

d. sight 

 

63. …………………… communication becomes very difficult when people are from 

different cultures.  

a. oral 

b. written 

c. Tele 

d. computer 
 

64. Feedback is readily given in an atmosphere of …………………. 

a. clarity 

b. non-pollution 

c. trust 

d. distrust 

 

65. Communis means ………………… 

a. a communist 

b. to make common 

c. miscommunication 

d. to keep discrete 

 

66. Moodle is an ______ tool. 

a)      e-learning 

b)      offline 

c)       outline 

d)      downloding 

 



67. ‘Blog’ is a shortened form of the words “______”. 

a.       Weblog 

b.      Block 

c.       Luck 

d.      Black 

 

68. _______ is the acronym for modular object-oriented dynamic learning 
environment. 

a)      Moodle 

b)      Doodle 

c)       Noodle 

d)      Voodle 

 

69. A person who owns or runs a blog or a person who maintains the blog is called a 
_____. 

 a.         Blogger 

 b.         Logger 

  c.          Blacker 

  d.         Locker 

 

70. ________ is a measure of the success of the message communicated. 

a.       Encoding 



b.      Feedback 

c.       Symbols 

d.      Decoding 

 

71. Sender needs a _______ to send out a message. 

a.       Medium 

b.      Feedback 

c.       Vehicle 

d.      Fee 

 

72. Feedback may be positive or ______ 

a.       negative 

b.      yes 

c.       only yes 

d.      Only No 

 

73. The word communication is derived from the _______ word ‘Communicare’. 

a.       Latin 

b.      English 

c.       American 

d.      Indian 



 

74. Posters fall under _______communication. 

A. Oral. 

B. Visual. 

C. Written. 

D. Spoken. 

 

75. Grapevine communication is associated with _____communication. 

A. Formal 

B. Informal 

C. Horizontal 

D. Vertical. 

 

76. Informal communication is otherwise known as ______ communication. 

A. Grapevine. 

B. Lateral. 

C. Visual. 

D. Horizontal. 

 

77. Horizontal communication flows through _______ 

A. Face-to-face discussion. 

B. Telephonic talk. 

C. Periodical meeting. 

D. All the above. 

 



78. Gestural communication is a ______ 

A. Non-Verbal Message. 

B. Direct conversation. 

C. oral communication 

D. Written. 

 

79. Physical Barriers to communication are ______ 

A. Time and distance. 

B. Interpretation of words. 

C. Denotations. 

D. Connotations. 

 

80. Communication starts with: 

A. Encoding 

B. Sender 

C. Channel 

D. Feedback 

 

81. Communication between HR manager and salesman is an example of: 

A. Horizontal communication 

B. Lateral communication 

C. Diagonal communication 

D. Vertical communication 

 

 



82. Readability is determined mainly by : 

A. Punctuation 

B. Length of words 

C. Active and passive voice 

D. Spelling 

 

83. Examples of oral communication---------- 

A. Letter. 

B. E-mail. 

C. Telephone. 

D. Fax. 

 

84. Which one is an effective audio-visual communication. 

A. Cinema. 

B. Television. 

C. Drama 

D. All the above. 

 

85. Errors in language, grammar or visual representation of facts take away: 

A. Clarity 

B. Correctness 

C. Crispness 

D. Conciseness 

 

86. Listening, reading, speaking and writing are all types of : 



A. Communication skills. 

B. Emotional barriers. 

C. Evaluation techniques. 

D. Nonverbal communication. 

 

87. ---------- refers to the amount of space that individuals naturally maintain 
between each other. 

A. Chronemics 

B. Gestures 

C. Proxemics 

D. None of these. 

 

88. -------------- is a systematic oral exchange of information, views and opinions 
about atopic, issue, problem or situation among members of a group who share 
certain common objectives. 

A. Presentation 

B. Group discussion 

C. Group interview 

D. All of these 

 

89. ------------ is a document sent with your resume to provide additionalinformation 
on your skills and experience. 

A. Hand-outs 

B. Curriculum vitae 

C. Application letter 

D. Sales letter 

 



90. A synopsis of the most relevant professional experiences you have for the 
particular job for which you are applying. 

A. Resume 

B. Curriculum vitae 

C. Application letter 

D. Hand-outs 

 

91. The word “memo” is a short form for : 

A. Memory 

B. Memorizing 

C. Memorandum 

D. Members order 

 

92. A resume summarizes the following: 

A. Strengths and weaknesses 

B. Personality 

C. Education and experience 

D. Hobbies 

 

93. Communication through newspapers and television are known as: 

A. Group communication 

B. Interpersonal communication 

C. Mass communication 

D. None of these. 

 



94.  In ------------- layout of letter, every line begins at left margin and thus makeseach 
paragraph look like a distinct block of message. 

A. Full block 

B. Semi-block 

C. Simplified 

D. All the above. 

 

95. The purpose of a -------------- is to help the management identify the reasons 
underlying a situation that management already know.  

a. Report 

 b. Memos  

c. Letters  

d. Circulars 

 

96. --- -----is exchange of messages between two persons such as conversation, 
dialogue, interview etc.  

a. Soliloquies  

b. Interpersonal communication  

c. Intrapersonal communication 

 d. Mass communication 

 

97. Comparing to resume,------------ is more academic oriented. 

 a. Cover letter  

b. Interview  

c. Curriculum Vitae  

d. Bio-data 

 

 



 

 

98. Class room teaching and directors meeting are the examples of : ………….. 

a. Mass communication  

b. Intrapersonal communication  

c. Group communication  

d. All of these. 

 

99. The main purpose of a group discussion is to measure: ………….. 

a. Knowledge  

b. Personality  

c. Group communication skills  

d. Leadership skills 

 

100. The business letter that neither please nor displease the receiver, but are 
received with interest are known as …………….. 

a. Good news letter 

 b. Praising letter  

c. Routine letter  

d. All the above. 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 


